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	Aims and Objectives
	The main objective of this course is to create the following competencies among bachelor students: 

· To know Kosovo regulation from the Facility management field
· To know international business practices from Facility management field
· Capability of designing space management
· capability of analysing eligibility of the investment

· ability of preparing facility management project plans

· ability of knowledge transfer into practise.

	Learning Outcomes
	Upon completion of this module, students shall be able to:

· get basic theoretical and practical knowledge form the facility management field,;

· understands the processes of facility management;

· knows modern technologies, which influence on the built environment changes;
· knows the EU directives and regulations

· knows practical cases of renovation

	Course Content
	Course Plan
	Week

	
	Introduction to facility management
	1

	
	Real estate, leases, appraisals
	2

	
	Space management
	3

	
	Change management
	4

	
	Indoor air quality
	5

	
	Emergency preparedness of the building – Guest speaker
	6

	
	Comunication systems – Guest speaker
	7

	
	Disability access 
	8

	
	Facility financial management
	9

	
	Facility total life cycle process
	10

	
	Constructions, modifications/renovations
	11

	
	Facility operations, maintenance and assesment
	12

	
	Facilities planning and management in health, university, industrial facilties and airports
	13

	
	Case study presentation
	14

	
	Final examination
	15

	Teaching/Learning Methods
	Teaching/Learning Activity
	Weight (%)

	
	1. Lectures
	20%

	
	2. Exercises 
	20%

	
	3. Research
	20 %

	
	4. Case study team project
	30%

	
	5. Study visit to schools, hospitals, libraries, airport
	10 %

	Assessment Methods
	Assessment Activity
	Number
	Week
	Weight (%)

	
	1. Attendance
	15
	1-15
	10 %

	
	2. Research paper with case study method
	1
	15
	20 %

	
	3. Case study project team project
	1
	15
	20 %

	
	4. Study visits to different facilities
	1
	7,13
	10 %

	
	5. Final examination 
	1 
	15
	40 %

	Course resources
	Resources
	Number

	
	· Lectures
	1

	
	· Exercises
	1

	
	· Projector
	1

	
	· Video documentaries
	1

	ECTS Workload
	Activity
	Weekly hrs
	Total workload

	
	· Lectures
	2
	26

	
	· Exercises
	1
	13

	
	· Visits to various facilities
	
	4

	
	· Essay preparation
	1
	13

	
	· Case study preparation team work
	1
	13

	
	· Project presentation
	n/a
	2

	
	· Independent study
	           1                                
	              13



	
	· Exam preparation
	           1                                 
	              14



	
	· Exam 
	           n/a                                 
	               2
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